Crystal Torres

4415 North 8th Street

Philadelphia PA,19140

(215) 294-0696

ctorr97@gmail.com

Objective:
Obtaining a position as a Customer Insights Intern
Experience:
Oteri's Italian Bakery
Philadelphia PA


Cashier
February 2017 to Present


Collaboration and Creativity in cake customizations


Sales Representative 


Store Maintenance   

                           Arcadia University: Athletics Department
Glenside PA,


Student Worker
January 2016 to May 2016

· Scoreboard

· Game Set-Up

· Ballrunner 


Arcadia University: College of Global Studies
Glenside, PA

Student Worker
November 2015 to December 2015


Database Entry 
   

   Cancer Treatment Centers of America
 
           Philadelphia PA,


Guest Services Intern
July 2013 to August 2014


Interacting and guiding around the Hospital


Handling all Guest Non-Medical Needs 


Knowing contacts, references, and anything that would be of use to the guests


Knowing the core values and standards of the Cancer Treatment Center of America


Ensuring that all guest needs are met

Education:
John W. Hallahan Catholic Girls High School
Philadelphia, PA

High School Diploma
2015


Saint Joseph’s University
Philadelphia, PA


Chinese




   Fall 2014 - Spring 2015

Intro to Linguistics


Arcadia University
Glenside, PA 
· General Education



  Fall 2015- Summer 2016

· Japanese

Southern New Hampshire University
Manchester, NH


Bachelors of Graphic Design with
2017- Present


Concentration in 3D Animation 
Skills:

Multi-Lingual: English, Spanish (conversational), Japanese (basic), Chinese (rudimentary)

Problem Solving Skills 


Troubleshooting Skills 


Quick Learner  


Experience in Customer Service


Experience in Database entry 

 
Experience in Marketing and Sales Management
References:
Available upon request

